HOW TO

RESET PASSWORD

* Tai khodn nay c6 thé ddng nhap vao website cia tét cg trang web Carriers (CMA CGM, CNC, ANL, APL) va
My Customer Service (MyCS) Portal..

** File huéng dén ap dung nhw nhau trén cac Carriers website.

Truy cap vao cac trang web eBusiness thuéc CMA CGM Group theo dwong link dwéi day:

CMA CGM http://www.cma-cgm.com/
CNC https://www.cnc-line.com/
ANL https://www.anl.com.au/
APL https://www.apl.com/

Bwéc 1: My CMA CGM — Log In

Shipping End-to-End Solutions Air Freight News | & MycmaceM

Shipping instructions

Tare finder

ORGANIZE YOUR SHIPMENT

Booking

Bwéc 2: Dién email ID — Chon “Forgotten Password?”

[ mEssace ] {
Discover what’s new on CMA CGM Group's web platforms:

Now submit your Out of Gauge (00G) booking directly in Click and Book. ] !

Welcome

the COnS|gnee <R N Email
them.

Hand over document management to your Freight Forwarder and transfer it d|
Log in to My Customer Service, our support platform, and get timely answers wh

Enter your email ‘

Password

And more... Login to explore all the enhancements to your features! M

Enter your password po3 ‘

X1 A ) i

Forgotten Password?

Don't have an account? Request an account

Download the app

o coron = CoRRISHETR
™ Google Play @& App Store


http://www.cma-cgm.com/
https://www.cnc-line.com/
https://www.anl.com.au/
https://www.apl.com/
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Bwéc 3: Kiém tra lai Email Login ID (chi y khéng nhap thira ddu cach trang) — nhap vao nit

“Receive a verification code”

Forgotten password

Forgot your password?

Please ask for a new one using your email address. » Fill the e-mail field and click "Receive a verification code”
) ) * An activation code will be sent to you by email

Login (E-mail address)

* You will be able to change your password with this one

abcde12345@gmail.com

Receive a verification code Canc

Bwéc 4: Dién M4 kich hoat dwoc glvi tw dong vé hom mail cia dia chi email d& nhap — Next

<~ Password reset request

° CMA CGM eCustomer Support <ecustomersupport@cma-cgm.com>

To: You

CMACGM

Dear ABC@gmail.com

We

We | t to reset the password of your account
To reset your password, please type the following code

s only available once for you for your current request

This code

For more information, feel free to check out our [https://www.cma-
cgm.com${helpUrlPath}]support pages or contact us online

Please do not reply to this email

Thank you and best regards
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Forgotten password

Forgot your password?
Please ask for a new one using your email address. = Fill the activation code and validate

If your code is correct, then you will be redirected to the change password

Activation Code
screen.

‘ Enter activation code After the change of your password, you will be redirected to your requested
.

page

Bwéc 5: Dat mat khdu maoi

Forgotten password Modify password

V Your password has been successfully changed
Choose your new password.

New Password

Abc123456+# @ |

© 2017 CMA CGM | Leg
@ One uppercase character @ One lower case character
@ One numeric character @ One special character

@ Between 8 and 32 characters

[B Read password policy

Confirm Password

} Abc123456# @ |

Quy tac dat mat khau:

Chtra chi¥ hoa, chi¥ thwong, sb va ki tw dac biét (#, @, !, ...).
Chwra tir 8 dén 32 ki ty.

Khdéng chtra thdng tin trong Email dang ki tai khoan, Tén cong ty va Ho Tén cla nguwi

dang ki tai khoan.

AVAILABLE ON

MYCMACGM MYANL MYAPL MYCNC




